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Here are Sample Information Security Objectives following the guidelines 
provided: 
 
Objective 1: Data Confidentiality and Access Control 
Objective Statement: Ensure the confidentiality of sensitive information by implementing and 
maintaining robust access controls, limiting access to authorized personnel only. 
Measurable Criteria: 

• Reduce the number of unauthorized access incidents by 20% within the next quarter. 
• Implement multi-factor authentication (MFA) for all privileged accounts within the next 

six months. 
Alignment with Business Goals: 

• Enhance customer trust by safeguarding sensitive data, contributing to improved 
customer satisfaction scores. 

Continuous Improvement: 
• Regularly review access logs and conduct quarterly audits to identify and address any 

anomalies in user access. 
Objective 2: System Availability and Resilience 
Objective Statement: Ensure the availability and resilience of critical information systems to 
minimize downtime and disruption to business operations. 
Measurable Criteria: 

• Achieve 99.9% system uptime over the next 12 months. 
• Implement a business continuity and disaster recovery plan, including regular testing 

and updates. 
Alignment with Business Goals: 

• Mitigate financial losses associated with system downtime by maintaining consistent 
service availability. 

Continuous Improvement: 
• Conduct regular simulated exercises to test the effectiveness of the business continuity 

and disaster recovery plan. 
Objective 3: Employee Awareness and Training 
Objective Statement: Enhance employee awareness and knowledge of information security 
best practices through targeted training programs. 
Measurable Criteria: 



 
• Achieve 100% completion of annual information security awareness training for all 

employees. 
• Reduce the number of security-related incidents caused by human error by 15% within 

the next six months. 
Alignment with Business Goals: 

• Strengthen the organization's security posture by fostering a culture of awareness and 
responsibility among employees. 

Continuous Improvement: 
• Regularly update and enhance the content of the information security training program 

based on emerging threats and industry trends. 
Objective 4: Timely Incident Response and Resolution 
Objective Statement: Ensure a swift and effective response to information security incidents, 
minimizing the impact on the organization's operations. 
Measurable Criteria: 

• Establish an incident response team and achieve a response time of less than one hour 
for critical incidents. 

• Implement a process to conduct post-incident reviews and identify areas for 
improvement within 48 hours of resolving an incident. 

Alignment with Business Goals: 
• Mitigate potential financial and reputational damage by minimizing the duration and 

impact of security incidents. 
Continuous Improvement: 

• Conduct regular tabletop exercises to test and enhance the effectiveness of the incident 
response plan. 

These sample objectives align with the guidelines, providing clarity, measurability, alignment 
with business goals, and a focus on continuous improvement within the framework of ISO 
27001:2022. 

 


